
OPERATOR  (WATER) 
 

NATURE OF WORK 
 

 This is technical work in the operation and maintenance of the Village’s water production and related 
facilities. 
 
 Work involves responsibility for the operation and maintenance of well pumps, well houses, booster 
stations, storage tanks, and associated equipment. Work also involves assisting in the maintenance of the 
water distribution system including repairing main breaks, fire hydrants, and water services. The 
employee is expected to perform normal assignments independently. Work is performed under the 
supervision of the Utilities and Streets Superintendent who reviews work through observation and 
reports for results. 
 
 
EXAMPLES OF ESSENTIAL JOB FUNCTIONS 
 
 Inspects, maintains, and monitors wells, pumps, storage tanks, chemical feed equipment, and related 
equipment; collects water samples and adjusts chemical feed systems; maintains inventory of water 
treatment chemicals. 
 
 Sets up water supervisory control system; records pumpage, chlorine, and operational data; runs 
tests for chlorine levels, fluoride, iron, and pH; prepares monthly operational reports. 
 
 Investigates customer complaints, inspects water mains, water services, and water meter installations 
installed by private contractors;  assists in maintaining the water distribution system. 
 
 Prepares reports of work accomplished. 
 
 Orders parts, responds to customer requests, and assists with snow plowing. 
 
 Responds to emergencies after normal working hours. 
 
 Promotes and maintains responsive community relations. 
 
 Follows safe work practices. 
 
 
OTHER JOB FUNCTIONS 
 

 Performs related work as required. 
 
 
REQUIREMENTS OF WORK 
 
 Graduation from high school including or supplemented by vocational courses in the mechanical 
trades; experience in work which provides a familiarity with the trades and equipment used in water 
operations; or any equivalent combination of training and experience that provides the following 
knowledge, abilities, and skills: 
 
 Considerable knowledge of the principles and practices involved in the operation and maintenance 
of water production and distribution systems. 
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 Knowledge of general maintenance, construction and labor tools, equipment, and practices. 
 
 Knowledge of the routine phases of several trades. 
 
 Knowledge of the occupational hazards and safety precautions necessary to the proper execution of 
assignments. 
 
 Ability to recognize water quality problems and to take corrective action. 
 
 Ability to diagnose equipment malfunctions. 
 
 Ability to read, interpret, and work from schematics and maintenance manuals. 
 
 Ability to maintain work records. 
 
 Ability to meet such physical requirements as may be established by competent authority. 
 
 Ability to establish and maintain effective working relationships with others. 
 
 Physical strength and agility sufficient to perform relatively heavy manual work. 
 
 Skill in the use of a variety of tools and equipment required by the work. 
 
 
NECESSARY SPECIAL REQUIREMENTS 
 
 Valid Illinois driver's license in the appropriate classification. 
 
 Possession of the credentials issued by the State of Illinois to be the operator in charge of the Village’s 
potable water system. 
 
 
PHYSICAL DEMANDS 
 

 The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions. 
 
 While performing the duties of this job, the employee is regularly required to use hands to finger, 
handle, or operate objects, tools, or controls; and reach with hands and arms. The employee frequently is 
required to stand and talk or hear. The employee is frequently required to walk; sit; climb or balance; 
stoop, kneel, crouch, or crawl; and smell. 
 
 The employee must frequently lift and/or move more than 50 pounds. Specific vision ability required 
by this job includes close vision, distance vision, color vision, peripheral vision, depth perception, and the 
ability to adjust focus. 
 

While performing the duties of this job, the employee regularly works in outside weather conditions. 
The employee frequently works near moving mechanical parts and is frequently exposed to wet and/or 
humid conditions and vibration. The employee occasionally works in high, precarious places and is 
exposed to fumes or airborne particles, toxic or caustic chemicals, and risk of electrical shock. 


